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Whilst “liability cover” insurance can be purchased from a third party* to protect you from cost of any liability in case of 
damage, it does not directly release you from the liability associated with hiring a maui vehicle. 

It is a mandatory requirement for you to accept liability directly with maui by way of a liability deposit to cover the 
standard liability applicable to the maui vehicle hired.

All vehicles are insured for damage to the vehicle or to the property of a third party. The standard liability option is 
included in the rental rate and requires a liability deposit of NZ$7,500. This amount is debited to the hirer’s credit 
card at vehicle collection and is refunded at drop-off provided the vehicle is returned undamaged. In the case of vehicle or 
property damage, part or all of the liability deposit will be retained, however you can seek reimbursement from the third 
party* from whom you purchased the liability cover insurance. 

The liability of NZ$7,500 can be reduced to $0 by purchasing maui’s Liability Reduction Option or the maui Inclusive Pack.

Your one-stop shop for worry free travel. We’re sure you’ll 
find the extra peace of mind that this pack offers well 
worth it. 

$55 per day (maximum charge $2,750) 

Inclusions:

•	 	Liability	Reduction	Option	(NIL	liability	with	credit	card	
authority taken and no deposit required)

•	Single	vehicle	rollover	cover

•	WiFi,	including	1GB	of	data

•	Extra	Driver	Fees	

•	Linen	exchange	

•	Picnic	table

•	Picnic	chairs	per	person	travelling	

•	Child/Booster	seat	if	required

•	Snow	chains	if	required	

•	Portable	fan	heater	if	required

Included as standard

•	Liability	of	$7,500	(debited	from	hirer’s	credit	card)

standard liability maui inclusive pack

liability reduction option
$45 per day (maximum charge $2,250)  

•	Liability	Reduced	to	NIL

•	Credit	Card	authority	taken

•	 	No	deposit	required

www.maui.co.nz

Please note:

A	non-refundable	2%	administration	fee	applies	to	all	Visa	and	MasterCard	transactions	or	4.6%	for	American	Express.	Credit	card	administration	fees	also	apply	to	the	Liability	
Deposit	and	only	the	customer’s	credit	card	is	acceptable	to	use	for	the	purpose	of	the	Liability	Deposit	and	the	Credit	Card	Authority.	Any	type	of	pre-paid	travel	card	is	not	
acceptable	as	a	means	to	provide	a	Liability	Deposit.	The	credit	card	holder	must	be	present	and	able	to	sign	for	the	Liability	Deposit	upon	vehicle	collection.	The	credit	card	holder	is	
jointly and severally liable for any damage to the rental vehicle. 

Personal injury is covered in most cases through Registration Third Party insurance. maui does not accept any liability for personal injuries sustained during the rental nor for any 
loss or damage to any personal belongings or property of the customer (or any person or entity related to the customer). maui strongly recommend that all people travelling in New 
Zealand take out personal travel insurance.

Where NIL liability is present you are covered for single vehicle damage (except single vehicle rollover unless you purchase the maui Inclusive Pack), third party accident and cost for 
repair/replacement	of	unlimited	windscreen	and	tyres.	In	New	Zealand	it	is	not	compulsory	for	drivers	to	have	private	insurance	on	their	own	vehicles.	Any	breach	of	the	exclusions	
will render all cover void.

Refer to www.maui.co.nz for the exclusions. 

All prices quoted are in New Zealand dollars.

*Third party refers to any insurance agent providing travel insurance cover which can include liability cover for rental vehicles. 

Valid	from	01	April	2017	-	31	March	2018.	For	further	details	please	refer	to	your	rental	agreement.
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